HOWTO: Add Verbose Logging to WebDocumentViewer

When encountering errors saving and other errors where you get a vague/minimal error in

the error message on the network trace, the handler may return an error message that says

{System.Web.Exception} without much useful detail

In order to 'dial up' logging, it is necessary to add some diagnostic listeners to your
web.config

In this example we're going go assume your login username is YOUR_USERNAME.
Obviously, here you will change this to your actual username

Alternately, if you want to set the folder to something more generic, just make sure NOT to

use a protected directory such as c:\Temp etc.

o Open your web project in Visual studio
o Find the web.config file
. In that file, inside the cloture, paste this in:

<!-- The Follow ng section can be enabled to add verbose | o0oggi ng for debuggi ng i ssues

with Handlers --> <!l-- |t is suggested to only use this when actively troubl eshooting and
di sabling for production--> <!-- For the log filepath in initalizeData set to a directory
you have full control over --> <!-- SUGGGESTED your user profile directory - make sure to
change "YOUR USERNAME" --> <system di agnosti cs> <trace autoflush="true"/> <switches> <add

nanme="TracelLevel Swi tch" val ue="Verbose"/> </swi tches> <shar edLi st ener s> <add
nanme="WebCont r ol s"
initializeData="c:\users\ YOUR USERNAME\ AppDat a\ Local \ At al asof t\ webcontrol s. | og"

type="Syst em Di agnhosti cs. Text WiterTraceLi stener"/> </sharedLi st eners> <sources> <source
nanme="At al asoft. dot | mage. WebControl s" swi tchName="TracelLevel Swi tch"> <l i steners> <cl ear/>

<add nanme="WebControl s"/> </|isteners> </source> </sources> </system di agnosti cs>

Save this out then rebuild and refresh your browser to start logging. You can attach the log

to a support case as a text file attachment (PLEASE DO NOT paste long logs or blocks of
code into cases directly - please attach as a file attachment)
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